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1. Members  
   1-1. Log in  

Å Users must Log In to access more services.  

Å [Fig. 1-1] shows the Log Out status page.  

Å [Fig.1-1] Access Permission per Page according to Log In status.  
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Å If you try access services whilst in Log Out status on the page displayed as Log In as shown in [Fig.1 -1],  
a pop -up appears as shown in [Fig.1 -2] and access is restricted.  

Ä ZFig.1-2] Log In Layer Pop -up.  

Å Log In is possible on any NHA WOS page through the ŗLOG INŘ layer of the utility menu as shown in [Fig.1-3]. 

Ä [Fig.1 -3] Access Permission per Page according to Log In.  
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1. Members  
   1-2. Find Password 

Å Users of the site should go through the following procedure if they lose their ID/Password.   

Ä [Fig.1 -4] Log In Layer.  

1) If you lose your Password, click ŗForgot your Id Or PasswordŘ, ŗID/PW retrievalŘ  

on the utility menu or Log In layer pop up to move to the ŗFind ID/PasswordŘ page.  

2) If you lose your ID, enter your E -mail address and registered Phone Number and click S̆ubmit  ̇to  

check the ID sent through E -mail. 

Ä [Fig.1 -5] Log In Layer.  



< 7 >  

Customer information  Web Ordering System  

Ä ZFig.1-6] Log in Layer  

3) If you lose your Password, enter the E -mail and registered Phone Number. Click "Submit" on the popup  

and confirm Password.  

4) If a message appears indicating that there is no registered ID or registered E -mail,  

contact the customer center [Fig.].  

Ä ZFig.1-7] Contact US  
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1. Members  
   1-3. Change Password 

Å For security purposes, it is recommended to change the Password periodically.   

Å Password should consist of more than 6 -digit alphanumeric combination.  

Ä [Fig.1 -7\ Ś@BBNTMSś hm sgd Tshkhsx Ldmt- 

1) Place the mouse on ŗAccountŘ and click ŗMy ProfileŘ on the Utility Menu [Fig.1-8] in the upper part of screen.  

Ä ZFig.1-9] My Account  

2) Click C̆hange Passworḋ  on the M̆y Profile  ̇page to display a pop -up window as shown in [Fig.1 -10]. 


